
ȥɔɐɅɒɅ. ȻɊɒɗɕ ɕɅɌɕɅɆɓɗɏɍ

ȨɕɘɔɔɅ ɏɓɑɔɅɒɍɎ ȥɎȷɍ

ȶɍɖɗɊɑɅ ȸɔɕɅɇɐɊɒɍɤ ȬɒɅɒɍɤɑɍ



_

ȬɅɈɓɐɓɇɓɏ

ȥɔɐɅɒɅ. ȻɊɒɗɕ ɕɅɌɕɅɆɓɗɏɍ

ȨɕɘɔɔɅ ɏɓɑɔɅɒɍɎ ȥɎȷɍ

ȶȳȩȪȵȫȥȲȭȪ

1.ȼɗɓ ɗɅɏɓɊ ȶɍɖɗɊɑɅ ɘɔɕɅɇɐɊɒɍɤ ɌɒɅɒɍɤɑɍ?

2.ȯɅɏɍɊ ɔɕɓɆɐɊɑɠ ɕɊɝɅɊɗ ȶɍɖɗɊɑɅ ɘɔɕɅɇɐɊɒɍɤ ɌɒɅɒɍɤɑɍ?

3.ȯɅɏɍɊ ɌɅɉɅɜɍ ɕɊɝɅɊɗ ȴɓɕɗɅɐɉɐɤ ɘɔɕɅɇɐɊɒɍɤ ɌɒɅɒɍɤɑɍ?

4.ȶɗɕɘɏɗɘɕɅ ɍ ɖɊɕɇɍɖɠ ȴɓɕɗɅɐɅ

5.ȴɕɍɑɊɕɠ ɕɊɅɐɍɌɅɛɍɍ ɕɅɌɉɊɐɓɇ ȴɓɕɗɅɐɅ
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ȨɕɘɔɔɅ ɏɓɑɔɅɒɍɎ ȥɎȷɍ

ȶȭȶȷȪȱȥ ȸȴȵȥȧȰȪȲȭɄ ȬȲȥȲȭɄȱȭ ȧ ȳȵȨȥȲȭȬȥȻȭȭ

ȬɅɜɊɑ 

ɒɘɋɒɓ 

ɘɔɕɅɇɐɤɗɡ 

ɌɒɅɒɍɤɑɍ?
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ȶȭȶȷȪȱȥ ȸȴȵȥȧȰȪȲȭɄ ȬȲȥȲȭɄȱȭ ȧ ȳȵȨȥȲȭȬȥȻȭȭ

ȬɒɅɒɍɤ ɇ 21 ɇɊɏɊ ɢɗɓ ɗɓɋɊ, ɜɗɓ ɒɊəɗɡ ɇ 20-ɑ

ȸɔɕɅɇɐɊɒɍɊ ɌɒɅɒɍɤɑɍ - ɜɅɖɗɡ ɓɖɒɓɇɒɓɈɓ ɆɍɌɒɊɖ ɔɕɓɛɊɖɖɅ ɓɕɈɅɒɍɌɅɛɍɍ

ȧ ɘɔɕɅɇɐɊɒɍɍ ɌɒɅɒɍɤɑɍ ɐɣɉɍ ɖɅɑɓɊ ɇɅɋɒɓɊ

ȲɅɍɆɓɐɊɊ ɔɓɐɊɌɒɠɊ ɌɒɅɒɍɤ ɕɓɋɉɅɣɗɖɤ ɇ ɖɅɑɓɎ ɓɕɈɅɒɍɌɅɛɍɍ
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ȶȭȶȷȪȱȥ ȸȴȵȥȧȰȪȲȭɄ ȬȲȥȲȭɄȱȭ ȧ ȳȵȨȥȲȭȬȥȻȭȭ

ȬɅɜɊɑ ɒɘɋɒɅ

ȶɍɖɗɊɑɅ 

ȸɔɕɅɇɐɊɒɍɤ 

ȬɒɅɒɍɤɑɍ?
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ȶȭȶȷȪȱȥ ȸȴȵȥȧȰȪȲȭɄ ȬȲȥȲȭɄȱȭ ȧ ȳȵȨȥȲȭȬȥȻȭȭ

ȴɓɐɘɜɊɒɍɊ ɢɏɓɒɓɑɍɜɊɖɏɓɎ ɇɠɈɓɉɠ ɓɗ 

ɢəəɊɏɗɍɇɒɓɈɓ ɍɖɔɓɐɡɌɓɇɅɒɍɤ ɇ 

ɆɍɌɒɊɖ-ɔɕɓɛɊɖɖɅɚ ɏɓɑɔɅɒɍɍ:

1.ȬɒɅɒɍɎ ɍ ɏɓɑɔɊɗɊɒɛɍɎ ɖɓɗɕɘɉɒɍɏɓɇ

2. ȭɒəɓɕɑɅɛɍɍ ɍ ɍɒɗɊɐɐɊɏɗɘɅɐɡɒɓɎ ɖɓɆɖɗɇɊɒɒɓɖɗɍ

3. èȧɠɘɜɊɒɒɠɚ ɘɕɓɏɓɇé ɍ ɒɊɤɇɒɠɚ ɌɒɅɒɍɎ
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ȶȭȶȷȪȱȥ ȸȴȵȥȧȰȪȲȭɄ ȬȲȥȲȭɄȱȭ ȧ ȳȵȨȥȲȭȬȥȻȭȭ

ȸ ɒɅɖ ɘɋɊ Ɋɖɗɡ ȦɅɌɅ ȬɒɅɒɍɎ

Ȳɓ ɓɒɅ ɒɊ ɕɅɆɓɗɅɊɗ!

ȴɓɜɊɑɘ?
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ȶȭȶȷȪȱȥ ȸȴȵȥȧȰȪȲȭɄ ȬȲȥȲȭɄȱȭ ȧ ȳȵȨȥȲȭȬȥȻȭȭ

ȶɍɖɗɊɑɅ ɘɔɕɅɇɐɊɒɍɤ ɌɒɅɒɍɤɑɍ ɗɕɊɆɘɊɗ ɓɆɤɌɅɗɊɐɡɒɓɎ 

ɓɕɈɅɒɍɌɅɛɍɓɒɒɓɎ ɍ ɑɊɗɓɉɓɐɓɈɍɜɊɖɏɓɎ ɔɓɉɉɊɕɋɏɍ:

ȴɓɖɗɓɤɒɒɓɊ 

ɕɅɌɇɍɗɍɊ ɔɕɓɛɊɖɖɓɇ 

ȶȸȬ ɍ ȦȬ 

ȴɕɓɇɊɉɊɒɍɊ 

ɑɊɕɓɔɕɍɤɗɍɎ 

ɇɓɇɐɊɜɊɒɍɤ 

ɘɜɅɖɗɒɍɏɓɇ ɇ 

ɔɕɓɛɊɖɖ ɘɔɕɅɇɐɊɒɍɤ 

ɌɒɅɒɍɤɑɍ

ȹɓɕɑɅɐɍɌɅɛɍɤ 

ɔɕɓɛɊɖɖɓɇ 

ɘɔɕɅɇɐɊɒɍɤ 

ɌɒɅɒɍɤɑɍ

ȨɅɕɅɒɗɍɕɓɇɅɒɒɓɖɗɡ 

ɕɊɌɘɐɡɗɅɗɅ ɍ 

ɉɓɇɊɕɍɊ ɏ ȦȬ
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ȴȵȳȦȰȪȱɀ, ȵȪȽȥȪȱɀȪ ȶȭȶȷȪȱȳȮ ȸȴȵȥȧȰȪȲȭɄ ȬȲȥȲȭɄȱȭ

ȯɅɏɍɊ ɔɕɓɆɐɊɑɠ ɕɊɝɅɊɗ 

ȶɍɖɗɊɑɅ ȸɔɕɅɇɐɊɒɍɤ 

ȬɒɅɒɍɤɑɍ?

ȶɓɚɕɅɒɊɒɍɊ ɒɅɏɓɔɐɊɒɒɓɈɓ ɓɔɠɗɅ ɍ 

ɏɓɑɔɊɗɊɒɛɍɎ

ȶɓɏɕɅɞɊɒɍɊ ɖɕɓɏɓɇ ɅɉɅɔɗɅɛɍɍ 

ɒɓɇɠɚ ɖɓɗɕɘɉɒɍɏɓɇ

ȴɓɇɠɝɊɒɍɊ ɒɅɘɜɒɓ-ɗɊɚɒɍɜɊɖɏɓɈɓ 

ɘɕɓɇɒɤ ɕɅɌɕɅɆɓɗɓɏ

ȭɖɔɓɐɡɌɓɇɅɒɍɊ 

ɒɊɤɇɒɠɚ ɌɒɅɒɍɎ ɍ 

ɇɠɘɜɊɒɒɠɚ ɘɕɓɏɓɇ
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Ȭȥȩȥȼȭ, ȵȪȽȥȪȱɀȪ Ȳȥ ȴȳȵȷȥȰȪ

ȯɅɏɍɊ ɌɅɉɅɜɍ ɕɊɝɅɊɗ 

ȴɓɕɗɅɐɉɐɤ ɘɔɕɅɇɐɊɒɍɤ ɌɒɅɒɍɤɑɍ?
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ȯɐɅɖɖɍəɍɏɅɛɍɤ ɍ ɏɅɕɗɍɕɓɇɅɒɍɊ ɌɒɅɒɍɎ

ȭɌɇɐɊɜɊɒɒɠɊ ɘɕɓɏɍ,

ȶɛɊɒɅɕɍɍ ɕɅɆɓɗɠ

ȷɊɚɒɍɜɊɖɏɍɊ ɗɕɊɆɓɇɅɒɍɤ,

ȲɓɕɑɅɗɍɇɒɠɊ ɉɓɏɘɑɊɒɗɠ
ȱɅɗɊɕɍɅɐɠ ȴȭȵ, ȶȱȵ, ȴȲȵ

ȷɊɚɒɍɜɊɖɏɍɊ ɗɕɊɆɓɇɅɒɍɤ,

ȲɓɕɑɅɗɍɇɒɠɊ ɉɓɏɘɑɊɒɗɠ

ȷɊɚɒɍɜɊɖɏɍɊ ɗɕɊɆɓɇɅɒɍɤ,

ȲɓɕɑɅɗɍɇɒɠɊ ɉɓɏɘɑɊɒɗɠ

ȷɊɚɒɍɜɊɖɏɍɊ ɗɕɊɆɓɇɅɒɍɤ,

ȲɓɕɑɅɗɍɇɒɠɊ ɉɓɏɘɑɊɒɗɠ

ȷɊɚɒɍɜɊɖɏɍɊ ɗɕɊɆɓɇɅɒɍɤ,

ȲɓɕɑɅɗɍɇɒɠɊ ɉɓɏɘɑɊɒɗɠ

ȷɊɚɒɍɜɊɖɏɍɊ ɗɕɊɆɓɇɅɒɍɤ,

ȲɓɕɑɅɗɍɇɒɠɊ ɉɓɏɘɑɊɒɗɠ

ȱɅɗɊɕɍɅɐɠ ȴȭȵ, ȶȱȵ, ȴȲȵ

ȱɅɗɊɕɍɅɐɠ ȴȭȵ, ȶȱȵ, ȴȲȵ

ȱɅɗɊɕɍɅɐɠ ȴȭȵ, ȶȱȵ, ȴȲȵ

ȱɅɗɊɕɍɅɐɠ ȴȭȵ, ȶȱȵ, ȴȲȵ

ȱɅɗɊɕɍɅɐɠ ȴȭȵ, ȶȱȵ, ȴȲȵ

ȭɌɇɐɊɜɊɒɒɠɊ ɘɕɓɏɍ,

ȶɛɊɒɅɕɍɍ ɕɅɆɓɗɠ

ȭɌɇɐɊɜɊɒɒɠɊ ɘɕɓɏɍ,

ȶɛɊɒɅɕɍɍ ɕɅɆɓɗɠ

ȭɌɇɐɊɜɊɒɒɠɊ ɘɕɓɏɍ,

ȶɛɊɒɅɕɍɍ ɕɅɆɓɗɠ

ȭɌɇɐɊɜɊɒɒɠɊ ɘɕɓɏɍ,

ȶɛɊɒɅɕɍɍ ɕɅɆɓɗɠ

ȭɌɇɐɊɜɊɒɒɠɊ ɘɕɓɏɍ,

ȶɛɊɒɅɕɍɍ ɕɅɆɓɗɠ

ȴɕɅɏɗɍɜɊɖɏɍɊ ɌɒɅɒɍɤ 

ɇɓɌɒɍɏɅɣɗ ɒɅ ɔɊɕɊɖɊɜɊɒɍɍ  

ɢɐɊɑɊɒɗɓɇ ɑɅɗɕɍɛɠ
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èȱɅɗɕɍɜɒɅɤé ɖɗɕɘɏɗɘɕɅ ɌɒɅɒɍɎ 

ɔɓɌɇɓɐɤɊɗ ɖɓɌɉɅɇɅɗɡ ɕɅɌɒɠɊ ɇɍɉɠ 

ɖɓɓɆɞɊɖɗɇ, ɒɅɔɕɍɑɊɕ:

1. ȲɅɘɜɒɠɊ ɍɒɖɗɍɗɘɗɠ, 

ɑɊɗɓɉɓɐɓɈɍɜɊɖɏɍɊ 

ɔɓɉɕɅɌɉɊɐɊɒɍɤ

2. ȴɕɓɊɏɗɒɠɊ ɍɒɖɗɍɗɘɗɠ, 

ɔɕɓɊɏɗɒɠɊ Ɉɕɘɔɔɠ 

3. ȵɅɆɓɗɒɍɏɍ ɔɕɓɍɌɇɓɉɖɗɇɊɒɒɠɚ 

ɔɓɉɕɅɌɉɊɐɊɒɍɎ 

4. ȵɅɆɓɜɍɊ Ɉɕɘɔɔɠ ɔɓ ȴȭȵ, ȶȱȵ, 

ȴȲȵ

5. ȭȷ-ɔɓɉɕɅɌɉɊɐɊɒɍɤ

6. ȶɐɘɋɆɠ ɢɏɖɔɐɘɅɗɅɛɍɍ 

(ɓɆɖɐɘɋɍɇɅɒɍɊ, ɕɊɑɓɒɗɠ)

7. HelpDesk

8. ȴɓɉɕɅɌɉɊɐɊɒɍɤ ɔɓ ɓɗɉɊɐɡɒɠɑ 

ɒɅɔɕɅɇɐɊɒɍɤɑ

ȴɓɉɉɊɕɋɏɅ ɕɅɆɓɗɠ ɢɏɖɔɊɕɗɒɠɚ ɖɓɓɆɞɊɖɗɇ ɍ ɕɅɆɓɜɍɚ Ɉɕɘɔɔ
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ȴɓɍɖɏ ɖɍɖɗɊɑɒɓɎ ɉɓɏɘɑɊɒɗɅɛɍɍ, ɕɊɈɐɅɑɊɒɗɓɇ, ɍɒɖɗɕɘɏɛɍɎ. 

ȳɛɊɒɏɅ ɑɅɗɊɕɍɅɐɓɇ

ȴɘɆɐɍɏɅɛɍɤ 

ɒɓɇɠɚ ɑɅɗɊɕɍɅɐɓɇ

ɇȦɅɌɊ ȬɒɅɒɍɎ

ȴɓɉɉɊɕɋɏɅ ɔɕɓɛɊɖɖɓɇ ɒɅɏɓɔɐɊɒɍɤ ɍ ɔɕɊɉɓɖɗɅɇɐɊɒɍɤ ɌɒɅɒɍɎ

ȵɘɏɓɇɓɉɍɗɊɐɍ 

ɔɓɉɕɅɌɉɊɐɊɒɍɎ

ȵɘɏɓɇɓɉɍɗɊɐɍ 

ɔɕɓɈɕɅɑɑ

ȵɅɆɓɗɒɍɏɍ 

ɔɓɉɕɅɌɉɊɐɊɒɍɎ

ȳɆɖɐɘɋɍɇɅɣɞɍɊ 

ɓɕɈɅɒɍɌɅɛɍɍ

ȵɊɑɓɒɗɒɠɊ 

ɆɕɍɈɅɉɠ

Helpdesk

ȦɅɌɅ ȬɒɅɒɍɎ

ȭɌɇɐɊɜɊɒɒɠɊ 

ɘɕɓɏɍ

ȷɊɚɒɍɜɊɖɏɍɊ 

ɗɕɊɆɓɇɅɒɍɤ

ȱɅɗɊɕɍɅɐɠ 

ȴȭȵ

ȲɓɕɑɅɗɍɇɒɠɊ 

ɉɓɏɘɑɊɒɗɠ

ȷɊɚɒɍɜɊɖɏɍɊ 

ɌɅɉɅɒɍɤ

ȱɅɗɊɕɍɅɐɠ 

Ȳȭȵ, Ȳȭȳȯȵ

ȩɓɏɘɑɊɒɗɅɛɍɤ 

ɒɅ ɖɍɖɗɊɑɠ

ȱɅɗɊɕɍɅɐɠ 

ȶȱȵ, ȴȲȵ

ȰɘɜɝɍɊ 

ɔɕɅɏɗɍɏɍ
ȶɛɊɒɅɕɍɍ 

ɇɠɔɓɐɒɊɒɍɤ

ȵɊɝɊɒɍɊ, ɑɅɗɊɕɍɅɐɠ ɔɓ ɌɅɔɕɓɖɘ, ɖɖɠɐɏɍ ɒɅ 

ɕɅɌɑɊɞɊɒɒɠɊ ɑɅɗɊɕɍɅɐɠ ɇ ȦɅɌɊ ȬɒɅɒɍɎ

ȶɊɗɊɇɠɊ ɍ 

ɔɕɓɊɏɗɒɠɊ 

Ɉɕɘɔɔɠ

ȶɅɑɓɖɗɓɤɗɊɐɡɒɠɎ ɔɓɍɖɏ ɕɊɝɊɒɍɎ ɔɓ ɗɍɔɓɇɠɑ ɌɅɔɕɓɖɅɑ ɍ ɍɒɛɍɉɊɒɗɅɑ

ȳɆɕɅɗɒɅɤ ɖɇɤɌɡ ɔɓ ɇɒɊɉɕɊɒɍɣ Ȱɘɜɝɍɚ ɔɕɅɏɗɍɏ. ȳɛɊɒɏɅ ɑɅɗɊɕɍɅɐɓɇ

ȴɓɍɖɏ ɒɓɕɑɅɗɍɇɒɓɎ ɉɓɏɘɑɊɒɗɅɛɍɍ, ɗɊɚɒɍɜɊɖɏɍɚ ɗɕɊɆɓɇɅɒɍɎ ɒɅ ɖɍɖɗɊɑɠ. 

ȳɛɊɒɏɅ ɑɅɗɊɕɍɅɐɓɇ

ȷɕɊɆɓɇɅɒɍɤ ɌɅɏɓɒɓɉɅɗɊɐɡɖɗɇɅ,

ɇɒɊɝɒɍɊ ɒɓɕɑɅɗɍɇɒɠɊ Ʌɏɗɠ.

ȶɗɕɅɗɊɈɍɤ ɕɅɌɇɍɗɍɤ, ɔɐɅɒɠ ɔɓ ɑɓɉɊɕɒɍɌɅɛɍɍ

ȷɊɚɒɍɜɊɖɏɍɊ ɌɅɉɅɒɍɤ ɒɅ ɖɓɌɉɅɒɍɊ ɍ 

ɇɒɊɉɕɊɒɍɊ.

ȧɒɘɗɕɊɒɒɍɊ ɒɓɕɑɅɗɍɇɒɠɊ  Ʌɏɗɠ

ȩɅɒɒɠɊ ɔɓ ɍɒɛɍɉɊɒɗɅɑ.

ȬɅɔɕɓɖɠ ɍ ɔɕɊɉɐɓɋɊɒɍɤ ɇ ɚɓɉɊ ɢɏɖɔɐɘɅɗɅɛɍɍ.

ȰɍɉɊɕ 

Ɉɕɘɔɔɠ

ȸɜɅɖɗɒɍɏɍ  

Ɉɕɘɔɔɠ

ɂɏɖɔɊɕɗɠ
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ȨɕɘɔɔɅ ɏɓɑɔɅɒɍɎ ȥɎȷɍ

ɂəəɊɏɗɍɇɒɠɊ ɏɓɑɑɘɒɍɏɅɛɍɍ ɇɒɘɗɕɍ ɖɓɓɆɞɊɖɗɇ

ɏɓɓɕɉɍɒɅɛɍɤ 

Ʌɏɗɍɇɒɓɖɗɍ

ɏɓɒɗɕɓɐɡ

ɂɏɖɔɊɕɗɠ ɔɓ 

ɔɕɊɉɑɊɗɒɓɎ 

ɓɆɐɅɖɗɍ

ȶɊɗɊɇɠɊ ɍ ɔɕɓɊɏɗɒɠɊ Ɉɕɘɔɔɠ

ȷɕɊɆɓɇɅɒɍɤ ɌɅɏɓɒɓɉɅɗɊɐɡɖɗɇɅ,

ɇɒɊɝɒɍɊ ɒɓɕɑɅɗɍɇɒɠɊ Ʌɏɗɠ.

ȶɗɕɅɗɊɈɍɤ ɕɅɌɇɍɗɍɤ, ɔɐɅɒɠ ɔɓ 

ɑɓɉɊɕɒɍɌɅɛɍɍ

ȷɊɚɒɍɜɊɖɏɍɊ ɌɅɉɅɒɍɤ ɒɅ 

ɖɓɌɉɅɒɍɊ ɍ ɇɒɊɉɕɊɒɍɊ.

ȧɒɘɗɕɊɒɒɍɊ ɒɓɕɑɅɗɍɇɒɠɊ  Ʌɏɗɠ 

ȩɅɒɒɠɊ ɔɓ ɍɒɛɍɉɊɒɗɅɑ.

ȬɅɔɕɓɖɠ ɍ ɔɕɊɉɐɓɋɊɒɍɤ ɇ ɚɓɉɊ 

ɢɏɖɔɐɘɅɗɅɛɍɍ.

ɓɆɖɘɋɉɊɒɍɊ ɇ 

ɕɅɑɏɅɚ ȶȨ

ɌɅɔɕɓɖ 

ɕɊɝɊɒɍɤ ɍɐɍ 

ɏɓɒɖɘɐɡɗɅɛɍɍ

ɍɌɘɜɊɒɍɊ ɓɔɠɗɅ, 

ɕɅɌɕɅɆɓɗɏɅ 

ɉɓɏɘɑɊɒɗɓɇ ɇ Ȧȩ

ɔɓɖɗɅɒɓɇɏɅ 

ɌɅɉɅɜ 

ɘɜɅɖɗɒɍɏɅɑ 

Ɉɕɘɔɔɠ ɘɗɇɊɕɋɉɊɒɍɊ 

ɍ ɔɘɆɐɍɏɅɛɍɤ 

ɇ ȦɅɌɊ ȬɒɅɒɍɎ

ɇɠɉɅɜɅ ɕɊɝɊɒɍɤ ɔɓ ɌɅɔɕɓɖɘ, ɖɖɠɐɏɍ ɒɅ 

ɕɅɌɑɊɞɊɒɒɠɊ ɑɅɗɊɕɍɅɐɠ ɇ ȦɅɌɊ ȬɒɅɒɍɎ

ȯɘɕɅɗɓɕ Ɉɕɘɔɔɠ

ȰɍɉɊɕ Ɉɕɘɔɔɠ

ȸɜɅɖɗɒɍɏɍ Ɉɕɘɔɔɠ

ȦɍɆɐɍɓɗɊɏɍ ɉɓɏɘɑɊɒɗɓɇ

ɖɊɗɊɇɓɎ ɍɐɍ ɔɕɓɊɏɗɒɓɎ 

Ɉɕɘɔɔɠ (ɖɓɓɆɞɊɖɗɇɅ)

ȯɘɕɅɗɓɕ Ɉɕɘɔɔɠ

ȦɅɌɅ ȬɒɅɒɍɎ

ȭɌɇɐɊɜɊɒɒɠɊ 

ɘɕɓɏɍ

ȷɊɚɒɍɜɊɖɏɍɊ 

ɗɕɊɆɓɇɅɒɍɤ

ȱɅɗɊɕɍɅɐɠ 

ȴȭȵ

ȲɓɕɑɅɗɍɇɒɠɊ 

ɉɓɏɘɑɊɒɗɠ

ȷɊɚɒɍɜɊɖɏɍɊ 

ɌɅɉɅɒɍɤ

ȱɅɗɊɕɍɅɐɠ 

Ȳȭȵ, Ȳȭȳȯȵ

ȩɓɏɘɑɊɒɗɅɛɍɤ 

ɒɅ ɖɍɖɗɊɑɠ

ȱɅɗɊɕɍɅɐɠ 

ȶȱȵ, ȴȲȵ

ȰɘɜɝɍɊ 

ɔɕɅɏɗɍɏɍ
ȶɛɊɒɅɕɍɍ 

ɇɠɔɓɐɒɊɒɍɤ
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ȹɘɒɏɛɍɓɒɅɐɡɒɅɤ ɖɗɕɘɏɗɘɕɅɖɍɖɗɊɑɠ

ȥɒɅɐɍɗɍɏɅ ɍ KPIȵɅɆɓɗɅ ɖ ȦɅɌɓɎ ȬɒɅɒɍɎ

ȶɍɖɗɊɑɅ ɘɔɕɅɇɐɊɒɍɤ ɌɒɅɒɍɤɑɍ (ȶȸȬ)

ȰɍɜɒɠɎ ɏɅɆɍɒɊɗ

ȴɕɓəɍɐɡ 

ɔɓɐɡɌɓɇɅɗɊɐɤ

ȱɓɍ Ʌɏɗɍɇɒɓɖɗɍ

ȧɒɊɝɒɍɊ Ʌɕɚɍɇɠ 

ɉɓɏɘɑɊɒɗɓɇ

ȲɓɇɓɖɗɒɠɊ ɐɊɒɗɠ

ȶɅɎɗɠ ɖɊɗɊɇɠɚ ɍ ɔɕɓɊɏɗɒɠɚ Ɉɕɘɔɔ

ȸɜɅɖɗɒɍɏɍ ɍ 

ɕɊɎɗɍɒɈɍ

ȦɍɆɐɍɓɗɊɏɍ 

ɉɓɏɘɑɊɒɗɓɇ 

Ɉɕɘɔɔɠ

ȲɓɇɓɖɗɒɠɊ ɐɊɒɗɠ

ȹɓɕɘɑ

ȶɓɇɑɊɖɗɒɅɤ 
ɕɅɆɓɗɅɖ 

ɉɓɏɘɑɊɒɗɅɑɍ MS 
Office

ȬɅɉɅɜɍ

Ɉɕɘɔɔɠ

ȶɍɖɗɊɑɒɠɊ ɖɊɕɇɍɖɠ

ȯɓɒɗɊɏɖɗɒɠɎ ɔɓɍɖɏȯɓɒɖɓɐɍɉɅɛɍɤ ɌɅɉɅɜ

ȶɓɇɑɊɖɗɒɅɤ ɕɅɆɓɗɅ ɖ 

ɉɓɏɘɑɊɒɗɅɑɍ
ȵɊɎɗɍɒɈɓɇɅɒɍɊ

ȳɔɓɇɊɞɊɒɍɤ

ȴɐɅɒ 

ɑɊɕɓɔɕɍɤɗɍɎ

ȦɅɒɏ ɍɉɊɎ

ȥɘɉɍɗ ɉɊɎɖɗɇɍɎ 

ɔɓɐɡɌɓɇɅɗɊɐɊɎ

ȳɔɕɓɖɠ ɍ ɅɒɏɊɗɍɕɓɇɅɒɍɊ

ȩɓɖɗɍɋɊɒɍɤ 

(ȩɓɖɏɍ ɔɓɜɊɗɅ)

ȶɅɎɗɠ ɔɓɉɕɅɌɉɊɐɊɒɍɎ ɍ ȩȳ
ȭɒəɓɕɑɅɛɍɤ ɍ 

ɕɊɎɗɍɒɈɍ
ȩɓɏɘɑɊɒɗɠ ɍ 

ɖɖɠɐɏɍ

ȲɓɇɓɖɗɒɠɊ ɐɊɒɗɠ

ȳɕɈ.ɖɗɕɘɏɗɘɕɅ,

ȶɓɗɕɘɉɒɍɏɍ,

ȩɓɖɏɅ ɔɓɜɊɗɅ

ȥɒɅɐɍɗɍɏɅ ɍ 

ɔɓɏɅɌɅɗɊɐɍ

Ȧɐɓɏ 

ɕɘɏɓɇɓɉɍɗɊɐɤ 

ɔɓɉɕɅɌɉɊɐɊɒɍɤ



_

ȬɅɈɓɐɓɇɓɏ

ȥɔɐɅɒɅ. ȻɊɒɗɕ ɕɅɌɕɅɆɓɗɏɍ

ȨɕɘɔɔɅ ɏɓɑɔɅɒɍɎ ȥɎȷɍ

ȦɅɌɅ ɌɒɅɒɍɎ. ȴɓɍɖɏ ɖɗɅɗɊɎ ɍ ɉɓɏɘɑɊɒɗɓɇ

1 2

3

ȶɔɍɖɓɏ ɒɅɎɉɊɒɒɠɚ 

ɑɅɗɊɕɍɅɐɓɇ

ȸɗɓɜɒɊɒɍɊ ɕɊɌɘɐɡɗɅɗɓɇ ɔɓɍɖɏɅ ɔɓ 

ɕɊɏɇɍɌɍɗɅɑ ɉɓɏɘɑɊɒɗɓɇ

ȴɕɊɉɇɅɕɍɗɊɐɡɒɠɎ ɔɕɓɖɑɓɗɕ 

ɒɅɎɉɊɒɒɠɚ ɑɅɗɊɕɍɅɐɓɇ

1

2

3
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ȥɔɐɅɒɅ. ȻɊɒɗɕ ɕɅɌɕɅɆɓɗɏɍ

ȨɕɘɔɔɅ ɏɓɑɔɅɒɍɎ ȥɎȷɍ

ȶɅɎɗ ɖɊɗɊɇɠɚ ɍ ɔɕɓɊɏɗɒɠɚ Ɉɕɘɔɔ

ȶɓɖɗɅɇ ɘɜɅɖɗɒɍɏɓɇ Ɉɕɘɔɔɠ ɖ 

ɘɏɅɌɅɒɍɊɑ ɒɅɍɆɓɐɊɊ Ʌɏɗɍɇɒɠɚ

ȶɓɌɉɅɒɍɊ ɍ ɓɆɖɘɋɉɊɒɍɊ 

ɑɅɗɊɕɍɅɐɓɇ ȦɅɌɠ ɌɒɅɒɍɎ

ȴɐɅɒɠ Ɉɕɘɔɔɠ, ɖ ɘɏɅɌɅɒɍɊɑ 

ɓɗɇɊɗɖɗɇɊɒɒɠɚ ɌɅ ɑɊɕɓɔɕɍɤɗɍɤ


